
FOR INFORMATION
• Watch JCC TV48 (Cox Channel 48)
• Visit www.jccEgov.com and sign up for emergency
updates
• Listen to local radio and TV stations                              
• Call the County’s Emergency Hotline for recorded
information at 875-2424  
• If the County’s Emergency Operations Center is acti-
vated and you need information not available at
www.jccEgov.com, JCC TV48 or local radio 
or television, call the Citizen Inquiry Line at 566-4315
• Listen to WMBG 740 AM and the Tide 92.3 FM 

SCHOOL CLOSINGS AND DELAYS
• Call WJCC Schools hotline at 259-4154
• Watch Channel 47 on Cox Cable
• Visit www.wjcc.k12.va.us
• Watch and listen to local news media

FOR EMERGENCY ASSISTANCE
• Call 911 for fire and life-threatening emergencies only

SPECIAL NEEDS ASSISTANCE
If you or someone in your household has special needs
(cannot evacuate independently or needs assistance with
activities of daily living) there are two James County
resources to help:

• Heads Up is a registry that lets 911 operators advise
emergency responders (police, fire, emergency medical)
of your special needs. This can be the difference between
life and death in an emergency.  The registry is highly
confidential and will be accessed only should there be an
emergency at your home. To register, download the form
at www.jccEgov.com or call 253-0574. You must com-
plete and submit the form by mail.

• The Department of Social Services maintains a confi-
dential registry of people with special needs, such as
hearing impairment or who are wheelchair bound, who
may need assistance in the event of an emergency or dis-
aster.  For more information, call the Department of
Services at 259-3100.   

USEFUL PHONE NUMBERS
• JCSA Water/Sewer (7 a.m. -3:30 p.m.) 229-7421,

(after hours) 566-0112
• Virginia Natural Gas: 1-877-572-3342
• Call Dominion Virginia Power to report power outages
and downed power lines at 1-888-667-3000 
• For the latest on road conditions in the state, call the
Highway Helpline toll-free at 1-800-367-ROAD or 1-
800-367-7623
• In an emergency you may also contact the Virginia
Department of  Emergency Management’s Public Inquiry
Center at 1-866-880-4288

FOR INFORMATION
• Watch WYCG TV (Cox Channel 46)  
• Visit www.yorkcounty.gov/fls and sign up for emer-
gency updates  
• Listen to local radio WXGM 99.1                                  
• Call York County Department of Fire and Life
Safety/Office of Emergency Management at 890-3600   
• If the County’s Emergency Operations Center is acti-
vated and you need information not available at
www.yorkcounty.gov, WCYG TV46 or local radio or tel-
evision, call the Public Information Line at 890-3300  

SCHOOL CLOSINGS AND DELAYS
• Watch YCSD TV-47 
• Check York County School Division’s online emer-
gency announcements at 
http://yorkcountyschools.org/emergency/weather.htm 

• Be sure to sign up for the YCSD y-Line 
• Keep your telephone contact information updated for
Connect-ED 

FOR EMERGENCY ASSISTANCE 
• Call 911 for fire and life-threatening emergencies only  

SPECIAL NEEDS ASSISTANCE
• Call Heads Up at 890-3600 to register residents

with special needs such as hearing impairment or who
are wheelchair-bound. It is important to do this before
an emergency. The database is confidential and is used
only if emergency personnel need to respond to an emer-
gency at your address or during a disaster.     

USEFUL PHONE NUMBERS  
• York County Department of Fire and Life Safety/Office
of Emergency Management: 890-3600  
• York County Public Information (after EOC activa-
tion): 890-3300   
• Dominion VA Power: 1-888-667-3000   
• Newport News Water/emergencies: 234-4800  
• Hampton Roads Sanitation District (sewer) emer-
gency/after hours, 874-3979, or York County Utilities
emergencies, 890-3773   
• VDOT: 1-800-367-7623   
• Virginia Natural Gas: 1-877-572-3342   
• Call Dominion Virginia Power to report power outages
and downed power lines at 1-888-667-3000   
• In an emergency, you may also contact the Virginia
Department of Emergency Management’s Public
Inquiry Center at 1-866-880-4288 

FOR EMERGENCY ASSISTANCE
• Call 911 for Police, Fire and Emergency Medical
response

FOR INFORMATION
• Watch WMSBG TV48 (Cox Channel 48)
• Visit www.williamsburgva.gov for emergency updates
• Listen to WMBG 740 AM and watch local TV sta-
tions
• Call the City’s Human Services Department at 220-
6161 for special needs assistance 
• To contact the City’s Emergency Operations Center
(EOC) call 259-7200

CLOSINGS AND DELAYS
• Call WJCC Schools hotline at 259-4154
• Watch Cox Channel 47
• Visit www.wjcc.k12.va.us
• Call 221-4000 or access www.wm.edu for information
regarding the College of William and Mary
• Call 229-1000 or access www.cwf.org for information
regarding the Colonial Williamsburg Foundation
• Watch and listen to local news media

USEFUL PHONE NUMBERS
Police non-emergency:  220-2331
Fire non-emergency:  220-6220
Public Works:  220-6140 (After hours 220-6196)
Building Inspection/Code Compliance:  220-6254
City Manager's Office:  220-6100 
Dominion VA Power:  1-888-667-3000
Virginia Natural Gas:  1-877-572-3342
Cox Communications:  1-757-224-1111
Verizon Telephone:  1-800-275-2355
Cavalier Telephone: 1-800-683-3944

inter storms can strike with little warning, yet their
impacts may last for days.  Power, heat and communica-

tions may be knocked out. Food and fuel deliveries may be
delayed.  Driving can be especially dangerous.  If you need help,
emergency responders may not be able to get to you for hours.

W

Now is the time to know your risks,
have a plan and be prepared to survive
a winter storm.  All residents should
prepare by taking the following steps:

• Make sure your home is prepared, that windows and
doors have weather stripping to keep warm air inside and 
cold air outside, and that alternate heat
sources such as fireplaces and space heaters
are properly maintained and used cautious-
ly. Make sure your carbon monoxide and
smoke detectors work.

• Maintain a supply of flashlights and
lamps that operate by battery (be sure to
have extras) or are the new dynamo type
that can be recharged by cranking. 

• It is essential to have a battery or
crank operated radio to monitor weather
warnings and updates.

• If you have a generator, be sure you
use it outside only and store fuel in a safe
place. The number of deaths from carbon
monoxide poisoning from portable genera-
tors doubled between 2001-2003. To avoid
the lethal danger of incorrect generator use, please review the
information at www.usfa.dhs.gov now before you need to use it.

• Be sure to have food your family likes which does not
require cooking. Have extra milk and other basics. If family
members require special products such as disposable diapers, a
special diet or medications, always maintain a two week sup-
ply.

• Pets are particularly vulnerable to cold and should be
kept inside during storms.  If you must leave them outside, be
sure they have a safe, dry place out of the wind, and have
insulation such as hay as well as plenty of warm blankets.
Check their food and water to ensure it does not freeze.
Always be sure your pet wears its tags and is micro-chipped so
if it becomes separated from you, it can be identified and
returned to you.

• Be sure to have plenty of warm clothing and blankets
in the event your heat should be interrupted. Use alternative
heating sources safely.  If you have questions about the alter-
native heating source you plan to use, call your local fire
department. Winter storm hazards include ice, snow and
heavy winds.  The safest place to be is indoors.  Stay inside
and avoid strenuous activities. Do not venture outside unless
it is an emergency.  Beware of ice which can sheer off roofs
and cause heavy tree limbs to snap and drop. 
If you must drive, follow these important rules:

• Plan your route carefully and let a family member or
friend know where you are going, how you intend to get
there, and what time you expect to arrive. Arrange to check
in once you have arrived.

• Don’t leave home without a Winter Survival Kit in
your car (go to www.ready.gov to find out more about what
you should have). 

• Dress warmly.
• Take a cell phone.
• Be sure you have a full gas tank. Stop often to keep it

filled –stations may be closed or may not have received their
deliveries as a result of the storm.  

• Monitor local radio to find out about changing road
conditions.

• Keep windows free of ice and snow.  

WINTER WATCHES
AND WARNINGS
When severe winter weather threatens your
area, it’s essential that you listen to your
local radio and TV stations for updated
information. Make sure you are familiar
with the various winter-related watches and
warnings.

Winter Weather Advisory: Declared when
winter weather conditions are expected to
cause difficulty and might be dangerous.
With caution, these situations should not

become life-threatening. 

Winter Storm Watch: Severe winter conditions, such as
heavy snow or ice, are possible within the next day or two.
Prepare now. 

Winter Storm Warning: Severe winter conditions have begun
or are about to begin in your area. Stay indoors. 

Blizzard Warning: Snow and strong winds will combine to
produce blinding snow with near zero visibility, deep drifts
and life-threatening wind chill. Seek shelter immediately.
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